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AGENDA

College Success Foundation 

1. Get ready

2. Apply

3. Avoid common mistakes

4. Address special circumstances

5. Follow next steps



1. GET READY: IMPORTANT TERMS TO   
KNOW 

•FAFSA
― FSA ID

•WASFA
― Account

•Priority deadline

•SAR
― EFC
― Verification

•COA

College Success Foundation 



1. GET READY: GATHER YOUR DOCS

College Success Foundation 

Tip:

• Report tax and benefits information from 2018
• Report account balances as of the day you complete application



1. GET READY: GET YOUR FSA ID

College Success Foundation 

https://fsaid.ed.gov

 Parent and student 
should use different 
email addresses

 If parent doesn’t 
have SSN, do not get 
an FSA ID (do not use 
ITIN)

 If multiple children, 
parents can use same 
FSA ID.



1. GET READY: SET UP YOUR 
WASFA ACCOUNT 
http://readysetgrad.org/wasfa



1. GET READY: SET UP YOUR 
WASFA ACCOUNT 

Register your account

Tip: Please use an email 

you will be able to 

check regularly.



1. GET READY: SET UP YOUR 
WASFA ACCOUNT 

What number should you use?

• If you have a SSN, DACA, or ITIN, 

enter it here. If you don’t, leave 

blank.



2. APPLY:  RULE OF ONE

College Success Foundation 

FAFSA WASFA

Students submit one application, not both!

Free Application for 

Federal Student Aid

fafsa.ed.gov

Washington Application 

for  State Financial Aid

readysetgrad.org/wasfa



2. APPLY:  WHEN DO YOU APPLY?

College Success Foundation 

opens • October 1

priority 
deadline

• As soon as possible

Tip:

Make sure to check each school’s financial aid 

office individual deadline.



2. APPLY:  FAFSA

College Success Foundation 

https://fafsa.gov



2. APPLY:  LOG IN

College Success Foundation 

If you log in as 

parent: Provide 

the student’s 

name, Social 

Security number, 

and date of birth, 

and click “Next.”

If you log in as 

student: Enter 

your FSA ID 

username and 

password, and 

click “Next.”



2. APPLY: CHOOSE THE RIGHT YEAR

College Success Foundation 

2020-2021: 
Make sure you 

choose the 

right year



2. APPLY:  SAVE KEY

College Success Foundation 

Create a save key. 

This is a temporary 

password that allows 

you and your child to 

“pass” the FAFSA form 

back and forth. You 

will both need it to 

work in it.



2. APPLY: STUDENT DEMOGRAPHICS

College Success Foundation 



2. APPLY:  ACADEMIC PLANS

College Success Foundation 

Even if you 

have dual 

enrollment or 
taken college 

credits (i.e. 

Running Start), 
you will choose 

this option.



2. APPLY:  SCHOOL SELECTION

College Success Foundation 

SCHOOL SELECTION:

• Select up to 10 schools to 

receive FAFSA/WASFA 

information .

• Use Search function to find 

schools.

Tip:

Use as many of the 10 spaces 

as possible. This is a way to give 

yourself options and backup 

plans.



2. APPLY:  HOUSING PLANS

College Success Foundation 

Tip:

Housing choice affects your overall budget (or cost of attendance). Financial 

aid offices use this information to determine how much aid you will need.



2. APPLY:  SCHOOL COMPARISON

College Success Foundation 

Tip:

Look closely at these 

pieces of data which 

give you insight at 

how students fare out 

at this institution; how 

much are families left 

to pay on their own. 

This information 

should help you 

make smart 

decisions! Great 

questions to ask 

during campus visits. 

Net price: amount left to 
pay after financial aid is 

applied. 



2. APPLY: DEPENDENCY STATUS

College Success Foundation 

Dependent vs. Independent

Parent(s)

Household



2. APPLY:  DEPENDENCY QUESTIONS

College Success Foundation 

• Were you born before Jan. 1, 1997?

• Will you be working toward a graduate 

degree during 2020-21 year?

• As of today, are you married?

• Do you have children who receive more 

than half of their support from you?

• Do you have other dependents who live 

with you and receive more than half of 

their support from you?

• Are you currently a veteran or serving on 
active duty in the U.S. armed forces for 

purposes other than training?

• At any time since you turned age 13, were 

your parents deceased, were you in foster 

care, or were you a ward or dependent of 

the court?

• Are you an emancipated minor or are you 

in a legal guardianship as determined by a 

court?

• Are you an unaccompanied youth who 

is experiencing homelessness or self-

supporting and at risk of experiencing 

homelessness?



2. APPLY:  DEPENDENCY QUESTIONS

College Success Foundation 

Unaccompanied

Not in the physical 
custody of a 

parent

Homeless

Lacking fixed, 
regular, and 

adequate housing

Youth

23 years of age or 
younger

Determined by either:
• McKinney-Vento School district liaison

• Director of HUD/RHYA shelter
• Financial Aid Administrator

Determination required EVERY YEAR



2. APPLY:  DEPENDENCY QUESTIONS

College Success Foundation 

If student answers “No” to all questions, 
parent information expected –
DEPENDENT

If student answers “Yes” to any questions, 
parent information  is not expected –
INDEPENDENT



2. APPLY: PARENT(S) SCENARIOS

College Success Foundation 

Answer Heads up

Able to provide parent(s) 
information

1. "I will provide parent information" n/a

Unable to provide parent(s) 
information

1. "I am unable to provide parent(s) 

information”

2. “I have a special circumstances and I am 
unable to provide parent(s) information”

3. “I understand I must follow up with the 

financial aid administrator after I submit the 

FAFSA.”

- No EFC calculated

- Follow up with the 

financial aid office; 

supporting 

documentation 

required

Unwilling to provide parent(s) 
information

1. "I am unable to provide parent(s) 

information"

2. "I do not have a special circumstance, but I 
am unable to provide information about my 

parent(s)"

- Very limited funding 

available

- Some financial aid 

offices may consider 

an appeal if 

stepparent refuses to 

provide information.



2. APPLY:  PARENT INFORMATION

College Success Foundation 

Tip:
• Parent/s do not have to 

have a SSN for student to 

apply. If this is the case, 

enter 000-00-0000 (do not 

use ITIN)

• Make sure to select 

parent(s) marital status 

accurately.



2. APPLY: WHO IS A PARENT?

College Success Foundation 

BIOLOGICAL OR ADOPTIVE PARENTS ONLY

Grandparents, foster parents, legal guardians, older 

brothers or sisters, and aunts and uncles are not 

considered parents unless they have legally adopted 

the student. 



2. APPLY:  WHOSE TAXES TO USE?

College Success Foundation 

If you have been living with an individual who IS NOT a 

biological or adoptive parent, at least one of your answers 

to the dependency questions should have been “Yes”.

This means you should NOT be 

prompted to answer any questions 

about an adult in your life.

Tip:
It doesn’t 

matter who 

claims student 
on taxes.



2. APPLY:  WHOSE TAXES TO USE?

College Success Foundation 

Report information about CUSTODIAL parent(s) – meaning 

the parent(s) with whom the student LIVES with more than 

HALF of the time and parent who provides more than half 

of financial support.

• IF PARENTS ARE UN/MARRIED AND LIVING TOGETHER, REPORT 

BOTH PARENTS INFORMATION.

• IF PARENTS ARE DIVORCED AND NOT REMARRIED, REPORT 

INFORMATION ABOUT CUSTODIAL PARENT WHO PROVIDES 

MORE THAN 50% OF SUPPORT.

• IF PARENTS ARE DIVORCED AND REMARRIED, REPORT 

INFORMATION ABOUT PARENT AND STEPPARENT WHO 

PROVIDE MORE THAN 50% OF SUPPORT.

Tip:
It doesn’t 

matter who 

claims student 
on taxes.



2. APPLY:  DEFINE HOUSEHOLD

College Success Foundation 

Include: 

• Student, even if not living with parent(s) (i.e. on-campus 

housing)

• Student’s parent(s), or parent and stepparent

• The parents' other children if: 

◦ Parents will provide more than half of their  

support from July 1, 2020 through June 30, 2021  

• Other people if: 

◦ Parents provide more than half of their support, 

from July 1, 2020 through June 30, 2021 

Heads up: 
• You may need to provide proof of support of other people. 

• You may need to clarify if your number of exemptions on taxes 

does not match the number of family members in the 

household.

• If any member of household is pregnant, add “1” to the number 

of family members.



2. APPLY:  FAFSA – IRS DATA 
RETRIEVAL TOOL

College Success Foundation 

WHO CAN USE IT?
• Must have valid Social Security Number

• Must have filed 2018 federal tax returns; no amendments.

• No change to marital status since 12/31/2017

• Must have filed as single or married filing jointly



2. APPLY:  FAFSA – LEAVING FAFSA

College Success Foundation 

FAST & 

ACCURATE



2. APPLY:  ARRIVING AT IRS SITE

College Success Foundation 

• Retrieve your tax information 

using the IRS Data Retrieval 

tool – if possible!
 SSN, name, date of 

birth and address 

must match those 

used on the tax 

return

 Street address is 

tricky

 Example St. does 
not match ST or 

Street

2018

2018



2. APPLY:  TRANSFERRING DATA

College Success Foundation 

If tax information is 

available, select first 

statement and then 

click “Transfer Now” 

2018



2. APPLY:  BACK TO FAFSA –DATA
TRANSFER CONFIRMATION

College Success Foundation 

2018 Transferred tax 

information will not be 
viewable on FAFSA or 

SAR.



2. APPLY:  ADDITIONAL $$ INFO

College Success Foundation 

Additional Financial Information

❑American Opportunity Tax Credit or 

Lifetime Learning Tax Credit 

❑ Child support paid

❑ Taxable earnings from work-study, 

assistantships or fellowships 

❑ Taxable college grant and scholarship 

aid reported to the IRS as income 

❑ Combat pay or special combat pay 

❑ Cooperative education program 

earnings

Untaxed Income

❑Payments to tax-deferred 

pension and retirement savings 

plans

❑ Child support received 

❑ IRA deductions to certain 

Self-employed plans

❑ Tax exempt interest income 

❑ Untaxed portions of IRA 

distributions 

❑ Untaxed portions of pension 

distributions 

❑ Housing, food and other living 

allowances paid to members of the 

military, clergy, refugees and others 

❑ Veterans non-education benefits 

❑ Other untaxed income not 

reported, such as workers’ 

compensation or disability benefits

❑ 529 distributions owned by 

someone other than 

student/parent

• Do not include foster care or adoption payments, EIC, student aid, child tax credit, welfare, untaxed SS/SSI.



2. APPLY:  ADDITIONAL $$ INFO

College Success Foundation 

• Cash, checking, saving balances as of the day you fill out the form.

• Net worth of investment farm: market value of land, buildings, machinery, equipment, inventory, 

etc.

• Net worth of business: if family owns and controls more than 50% of the business and the business 

has 100 or fewer full-time.

Tip: 
Net worth: market value minus debt



2. APPLY:  ASSETS

College Success Foundation 

Assets include:
• Money in cash, savings, and checking accounts

• Businesses

• Investment farms

• Other investments, such as real estate (other than the home in which you live), UGMA 

and UTMA accounts for which you are the owner, stocks, bonds, certificates of 
deposit, etc.

Assets do not include:
• The home in which you live

• Small business 

• UGMA and UTMA accounts for which you are the custodian, but not the owner
• The value of life insurance

• Retirement plans (401[k] 403(b) plans, pension funds, annuities, non-education IRAs, 

Keogh plans, etc.)

• Life insurance



2. APPLY: COLLEGE SAVINGS 
PLANS

College Success Foundation 

Distributions from 529 plans owned by other members are reported as untaxed income of the 

student on the subsequent year's FAFSA if used for qualified expenses.

Non-qualified expenses should be included in the student’s adjusted gross income after use.

Include parent-owned savings for siblings



2. APPLY:  SIGNATURES

College Success Foundation 



2. APPLY:  SIGNATURES

College Success Foundation 

Read disclaimer and sign.

Process of signature looks the same 

for student and parent.

1/3



2. APPLY:  SIGNATURES

College Success Foundation 

• Student: Sign with FSA ID

• Parent: Sign with FSA ID if 

parent has one; otherwise, 

will sign a signature page 

(more in next slides)

2/3



2. APPLY:  SIGNATURES

College Success Foundation 

In this case both student and 

parent used FSA IDs

3/3

Don’t forget to submit!



2. APPLY:  CONFIRMATION

College Success Foundation 

Confirmation number



2. APPLY:  IF NO FSA ID AVAILABLE

College Success Foundation 

Print a signature page, 

sign and mail it to the 

address provided in 

form, if:

• parent(s) do/es not 

have a SSN
• Unable to resolve SSN, 

date of birth 

mismatch (so FSA ID 

doesn’t work)



2. APPLY:  SIGNATURE PAGE

College Success Foundation 

• Here’s where you can 

find and print the 

signature page
• Don’t forget to mail it 

to the address 

provided in form itself.
• Keep a copy for your 

records.



2. APPLY:  SUBMIT FAFSA

College Success Foundation 



2. APPLY:  STATUS CONFIRMATION

College Success Foundation 



2. APPLY:  STUDENT AID REPORT

College Success Foundation 

Heads up:
There is not an equivalent 

report for students 

completing WASFA. They 

should log back in and 

review their answers for 

accuracy.



2. APPLY:  WASFA ELIGIBILITY

College Success Foundation 



2. APPLY: WASFA LANDING PAGE

College Success Foundation 

• Here’s where you can 

keep track of all of 

your applications.

• Choose what action 

to take (i.e. apply)



2. APPLY:  WASFA SECTIONS

College Success Foundation 



2. APPLY:  IMPORTANT TO KNOW

College Success Foundation 

Answer “Yes” even if it has expired



2. APPLY:  STUDENT SECTION

College Success Foundation 

The application will ask you 

twice about household number 

of family members and those 

who are in college.

Example: If a student is unmarried 

with no children of their own, and 

is not financially responsible for 

anyone else, the student’s 

household number is 1, and the 

student’s number in college is 1. 

Other family members, such as 

parents and siblings, will be 

captured in the Parent’s section.



2. APPLY:  PARENT SECTION

College Success Foundation 

• If parent/s do not have a Social 

Security Number, enter all zeroes.

• Do not use ITIN number



2. APPLY:  RESIDENCY

College Success Foundation 

• Make sure to 

read questions 

carefully

1/2



2. APPLY:  RESIDENCY

College Success Foundation 

• Make sure to 

read questions 

carefully

2/2



2. APPLY:  REVIEW

College Success Foundation 

• Make sure to review all of your 

answers carefully before 

signing and submitting.

• You MUST open and preview 

this form before you can 

acknowledge that the 

information is true and 

correct.  The form will open in 

a separate tab. Once you 

have viewed it you can close 

the window, check the box 

acknowledging your 

information is true and 

correct, then click on the Next 

button. 



2. APPLY:  STUDENT SIGNATURE

College Success Foundation 



2. APPLY:  INVITE PARENT TO SIGN

College Success Foundation 

• Don’t forget to invite your 

parent to sign your 

application.

• It’s an online process even if 

your parent has a SSN.

1/2



2. APPLY:  INVITE PARENT TO SIGN

College Success Foundation 

Enter parent email

• Enter your parent’s email address.
• Request portal access 
• Your parent will receive an email with a link to create their 

own account and to electronically sign your application. 

This link expires in 72 hours.
• If your link has expired, log back in to your student 

account and send a new invitation. 
• Once your parent has electronically signed your 

application, your application will say completed.

2/2



2. APPLY:  INVITE PARENT TO SIGN

College Success Foundation 

• Parent will have to create an account.
• Parent will have to review all information 

entered by student prior to signing and 
submitting the application.



2. APPLY: PARENT SIGNATURE CONFIRMATION

College Success Foundation 



3. AVOID COMMON MISTAKES

• Name, SSN, DOB mismatch

• Dependency questions

• Parent(s) Marital status

• Number of family members in household v. 
exemptions

• Number of family members in household in college

• Untaxed income

• Signatures

• Selective Service (FAFSA only)
College Success Foundation 



4. ADDRESS SPECIAL CIRCUMSTANCES

•Social security numbers

•Parents’ marital status and taxes

•Homelessness

•Self-supporting

•Unaccompanied minor

•Foster Youth

•Ward of the court

•Deceased parents

•Emancipated, legal 
guardianship

•Unable to locate parents

•Incarcerated/deceased 
parents

•Staying with family 
members

•Changes in family income

•Unexpected expenses

College Success Foundation 
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5.TAKE NEXT STEPS

1. Get your Student Aid Report
 Within 3-7 days, you will receive an email confirmation

 Read first page with comments for next steps

 Review your answers for accuracy

 Make corrections if necessary

 Provide missing signatures if necessary

 Request tax transcript from IRS

2. Contact your financial aid office
 There may be additional paperwork you need to 

complete

 Check your email and student portal regularly. Respond 

promptly to any requests.

3. Get accepted and receive financial aid 

offers from each college you applied.
 Review financial aid offers and compare:

 Front-loading grants

 Aid displacement

 Consider appealing if you have special circumstances

 Always tell the truth

 Formally accept/decline the school’s financial aid offer 

(keep an eye on student loan debt!)

4. Reapply every year in October



QUESTIONS, COMMENTS, HELP?

Maria Rebecchi

Manager, Scholarships & Financial Aid Education

College Success Foundation

mrebecchi@collegesuccessfoundation.org

Trang Tran

Program Officer, Scholarships 

College Success Foundation

ttrang@collegesuccessfoundation.org

College Success Foundation 


